Machine Translated by Google

This is a research that is being carried out with the aim of collecting data for the development of the
course completion project of the student Romario Elias da Silva Santos of the Bachelor's degree in

Information Systems at UAST-UFRPE under the guidance of professor Dr. Ellen Polliana Ramos

Souza and co-supervision of professor Dr. José Antdnio Feitosa Apolinario.

The data provided in this research will be used solely for academic purposes, and private information

will not be disclosed to third parties.

* Indicates a mandatory question

1. Name

2. Date of birth *
Example: January 7, 2019

3. Gender *

Mark just one option.

) Male

) Female

C prefer not to declare

4. Address *
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5. City State *

6. Marital status *

Mark just one oval.

) Single
) Married
Divorced

) Widower

7. Occupation *

8. Gross monthly income
Mark just one oval.

' Up to R$500.00
) From R$501.00 to R$1000.00
From R$ 1001.00 to R$ 2000.00
) From R$ 2001.00 to R$ 3000.00

Above R$3000.00

Data on Infoexclusion

9. Have you ever used a computer device (smartphone, tablet, desktop)? *

Mark just one oval.

_ Yes Skip to question 14

No Skip to question 10

Data on Infoexclusion
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10.  What is the reason(s) for never using computers? *

Check all that apply.

| High financial costs

Lack of training/qualification

| 1am afraid of not having prior knowledge
I do not have technological devices at home

| do not consider it important

11 Has this lack of access had any consequences in your life? What consequence(s)?

12. Could using computer devices improve your life in any way?

Mark just one option.
’ Yes
“ No

| couldn't say it

13. Does at least one person who lives in the same household as you use
computers?

Mark just one oval.

7y Yes Skip to question 14

" No Skip to question 18

Skip to question 18

Data on Infoinclusion
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14. What type(s) of computer do you or someone in your household frequently use?

Check all that apply.

I Desktop computer (Desktop)

I
’ | Smartphone (cell phone)
l ] Tablet

|| Lapto

15. How many computers (except smartphones) in total are there in your home? *

Mark just one oval.

) None

\

5 or more

16. How many smartphones in total are there in your home? *

Mark just one oval.

None

1

5 or more
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17. From O to 4, how important and useful do you consider these devices to be in your daily life?

Mark just one oval.

) 0 -1 don't think it's important
() 1- Not very important
) 2 - Important
() 3-Very Important

) 4- Extremely important

Internet Data

18. Have you ever accessed the internet? *

Mark just one oval.

) Yes, | always access Skip to question 23

) Yes, |l rarely Skip to question 19
_____access
) Skip to question 19
| have never
accessed

Internet Data

19.  What's the reason(s) for never or rarely accessing the internet? *

Check all that apply.

] High technological infrastructure costs

|i—" Lack of training/qualification

L—i | am afraid of not having prior knowledge

] Didn't consider it important

" No internet plan and/or technological devices at home
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20. Would using the internet improve your life in any way? *
Mark just one oval.
) Yes
() No
(") lcouldn't say it
21.

In what aspects could it be improved? *

Check all that apply.

| | Academic (Student)

— Professional

Financial

Political, economic and cultural

[]
L]
| ‘Familybonding
[]

—— Don't know how to say

— Other:

L

Internet Data

22. Of all the people who live in the same household as you, who accesses the internet?

Mark just one oval.

— All residents Skip to question 23

—— Atleast one other resident accesses Skip to question 23

~— The interviewee and at least one other resident Skip to question 23

. Only the interviewee accesses Skip to question 23

- Nobody accesses

— The interviewee lives alone Sk|p to question 23

Internet Data
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23.

24.

25.

26.

Does the home you live in have internet access? *

Mark just one oval.

() Yes

No

If you don't have access at home, where do you normally access the internet?

(If the person interviewed does not access the internet, ask about another
resident who accesses it)

Check all that apply.
] | At work
j | At school or college

] | At the home of a relative, friend or neighbor

] I In places with public networks (Squares, public agencies)

[]

~ Uses mobile data (3G or 4G)

If you have access at home, what type of connection?

Mark just one oval.

" Optical fiber

—/ Cable

Mobile data (3G or 4G)

"~ Don't know how to say

If you have access at home, how do you classify the internet signal?

Mark just one oval.

\
— Excellent

Good

" Regular
~——" Roomy

/" Don't know how to say
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27. How often do you use the internet?
(If the person interviewed does not access the internet, ask about another
resident who accesses it)

Mark just one oval.

) Daily, high frequency
Daily, only at work, school or college
Weekly, only when is necessary

Sporadically, when possible or necessary

() Do not use

28.  Have you participated in any training, course or project related to IT,
Technology or related areas?

Mark just one oval.

) Yes

) No

This content was not created or approved by Google.
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